
 
 

LOADING THE RIBBON 

 
NOTE: For more information on loading the ink ribbon and paper, please refer to Page 13—18 in your “DPB-1000 INSRUC-
TION” manual or in the “HTML Manual” folder on the “Copal Drivers Manual CD”. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

LOADING PAPER 

NOTE: Every time you load the paper, turn the printer ON, so that the can automatically do about six to eight cuts which re-
moves the front edge of the paper that tends to get damaged by handling when been loaded. The length of the paper is 500 sheets 
(6x4) plus roughly 2m (for the front load cut action) 



 
 

Always clean head assembly when changing to new media as follows: 
 
 
 
1. Make sure unit is switched off at the mains. 
2. Let the head assembly cool down for a period of five minutes. 
3. Use a lint free cloth with some Isopropyl Alcohol and clean the head in one direction only 
either from left to right or right to left (not left to right and back again right to left) 
4. Clean the Rubber Rollers, one is directly under the home position of the head assembly, 
one be- hind the head assembly and one where the paper feeds into 

the machine. 
 

 
 
5. Clean the tension roller in the ribbon tray assembly.(usually behind the feed ribbon 
spool). 
6. Clean the grooves where the ribbon cores go into as they accumulate a lot of dirt caused 
by the cores being plastic and running on metal grooves which can also cause faint lines on 
images due to unnecessary tension on the ribbon feed path. 
7. Clean the filter which is normally housed in the side of the machine. 
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PRINT HEAD 

ROLLERS TO BE CLEANED 

Clean Rollers every 2000 to 10000 prints (4 to 20 rolls): 

CLEAN all 4 by wiping with 
cloth 

• Clean the tension roller in the ribbon tray assem-
bly.(usually behind the feed ribbon spool). 

• Clean the grooves where the ribbon cores go into 
as they accumulate a lot of dirt caused by the 
cores being plastic and running on metal grooves 
which can also cause faint lines on images due to 
unnecessary tension on the ribbon feed path. 

• Clean the filter which is normally housed in the 
side of the machine. 

 

• Make sure unit is switched off at the mains., then let 
 the head assembly cool down for a period  of five (5) 
 minutes. 

• Use a lint free cloth with some Isopropyl 
 Alcohol and clean the head in one direction 
 only either from left to right or right to left 
 (not left to right and back again right to left) 
• Clean the Rubber Rollers, one is directly 
 under the home position of the head assem
 bly, one behind the head assembly and one 
 where the paper feeds into the machine. 

Blow out this area with compressed 
air at least 1x a month. 
Blow air vertically downwards on 
either side of the white roller. 




